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Abstract
“The Cloud” has become the focus of attention as a new business strategy
also calls SaaS (software as a service). However, users still do not
understand what exactly the Cloud is. They resist steving their data in
third-party data centers. Thus, further development of the Cloud requires
eliminating the users’ unease. Use of the cloud has also been proposed
to address events such as the gigantic earthquake in Japan.

We interviews providers and users of Cloud services in Japan, China, and
Thailand.

First, we focused on matching advantages of the Cloud, such as cost
reduction, speedy implementation, high flexibility to users’ needs. We
discussed a mismatch of expectations between vendors and users.

Second, the cloud is considered as a solution to resolve shortages in the
medical services due to the aging society, and regional inequality. We
propose model implementations and government support to increase diffusion
of Cloud services in medicine.

Third, we investigated “information safety”. We discovered problems such
as the privacy information leakage and inadequate legal protection of
privacy.

We propose reinforcing security between used and provider. In order to
reduce use anxiety we propose plausible measures to address these problems.

Through studying Cloud services, we hope to promote activity in varied
domains, such as construction of community medical networks, telemedicine,

information preservation and more efficient use of limited resources.
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Abstract

This research have mainly focused on matching advantages of the Cloud and SaaS,
which are cost reduction, high flexibility to users need and finding the awkward
of the Cloud between vendors and users. As the result, the awkward of the Cloud
and SaaS between the vendors and the users have been confirmed. And also, what
the users need from the Cloud services, which are largely on the cost reduction

and security, have been found on this part.
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Abstract

Based on progress in IT technology, the cloud service products in the medical
field are appearing one after another. We investigated the existing cloud
services in the medical field to grasp the current situation such like the
shortage of doctors, community medicine gap and to research the trends of
development such like electronic medical record, PACS. And we know that the cloud
service products have not been generally accepted in the medical field. Medical
institutions and IT companies are interviewed and suggestions are given to help
remove the consciousness gap and spread the cloud products through the medical
field.
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Abstract

In this chapter, we interviewed providers and users of cloud technology in Japan
and China about information safety of the Cloud. According to the result, we
discovered security problems of the cloud, including information leakage, legal
and privacy issues. We discussed plausible measures, such as have more copies

of data, in order to solve the problems and keep the cloud service more secure.
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770 RERBL, 770 NITHTHEED—HL TWRNWZ ERnhoTlc, BE=
— XX AT D W THRAHMAIASTRFH L7z 2 2 FHIRA U > MZxi L, Z2< OEIZIEZ T 0
ROaZ MEADA Y v FZEL LRV, £ L TREmMRBEE = — ZISIITE 252
RIS LV, EOEB b EET b7,

BB TCIREBRES BT OMER L 7 70 ROISHEZRI LIz, 777 ROISH
b —ODRRITIEEEADND, T L THELE AAROHME LRIEFEDA L F B2 —

WLUTHAFICE > TY 7T RO RENMU, RIEE O, ERESEOE
REREDZ LRDNoT, £ L TRIEEMNIC L > TIAZE, HEHITE 572 L
DERbH-Te, ZLTEAREL LT A7DICBINOS N, FH21ED L5 g%
L7,

FIUEIL 7 7 MISHAREOFRZEMICE L THSOMEROT 7 A N —I2H
THEMEEHE, QFBERLa L TIAT A, QBFROEF2Y T 1, @FEkpeM:
CEMELEEE LT, 77U MERLZEEON L, FIAZERLZOIEIZOWTOXR
Zim Uiz, 610, KEMKLE LTZ 77U FOIGH TH/IMEED T — 2 2ok
WMIEIEEEZ D,

INb A MEIEL, A — RS, faE R L RESHE T 70 RiITkE
A Ny N EAREME DS IR TE D LD,
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AMEEZAERT D720, HEFIZEL DG A ICBMFEIZRY, ZO%E2BHED L
THEFLA L B %4,

HAE @kkatt, BARBSIEWER, "Ry 2o s U=y 7 | ASBUYE
FTK R EIRBE | BB ProMed #REUs . # A IBM, Lighthouse info Service Co., 1td,
Abstract Computer Co.,ltd, H[E HP, HFEIAFSFSt, JPUEEEA () A
BRANE], PEHERZ V—7 0 PERINREA B E — NRIRBE, PER R P ERER AT
BIEbE . HENUNAIZE R EORFITITE LA WIS EBY . A VX Ea—fE
IR TERMICE W TEE E L, £, KRHEMRICTH W ZE £ L4
DEE o TRWVERRE, BLOBIREE ., BEOERICHIRELR L BF £,

BB, AFFRICHT0 , EEOREICLEEELT, HEOTH LA v 4 b2
— DOV FFOMEEE H 272 & £ L7Z TURNBULL, Stephen John #E#i% & AFg 52
EWBRIZ O L VW LET, RYICHEHS ZSWE L,
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XS4t B 84ERT. Harmonious Cloud BE&EZREO

1.What is your definition of Cloud Computing?

S>3y rI—0ZBLT, #EOIVE2A—TF4 VI Y—R%E
DELGEICHEGEFRATES ITH—EX, LERLTLET,
NISTOY S5 FEEEZSRBLTUVET,

(NIST: National Institute of Standards and Technology)

We often refer to the NIST Definition of Cloud Computing

2. What type of the Cloud you provide? SaaS (Software as a Service)? PaaS(
Platform as a Service)? or laas(Infrastructure as a Service)?

=KD SaaS, PaaS V') 21— a VERBELTVET,

PaaS A =1 —D I, laaS EFRZY—ERXELEHET,

We provide both SaaS and PaaS, including IaaS

3.Describe the services you provide?

=>HIYZY KV 1)a—>3 > MHarmonious Cloud(R) 1 & LT,
HEAVISHBTOEELRRER—RICLERE - RDLDGIFT R,
ESRRADBLEZIZRE—T A ITHIET BTGV 7 K.
BEIFEH-LGEDRRMEELHEITEII 5 K.

ETRBELET,

4.Why do you choose to provide that services?

S IZREMGRN - /9N HY. FERMADN—FITT -
VIMIITHBOVATLBETEEDHS7F - BT
V57 FY—ERDRBEHELTLET,

5.What features do you emphasize to customers in advertising and

consultation about your product?

2PV FIAVEA—TAVIDRETHS aX MEIFI TBARXE—F]
TORT LEEME] CMAT, THER] TeEEfa) 711 RREE &
Wol-HHZzRBEA-SMMNEEY ) 12— a v ETRELTE Y EFT,

The features of our cloud solutions are high reliability, high security

and eco—products and services.

6. What is the most important factor in order to make the services meet

customers’ demand?
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=8 TE, 701 T3 TEHRERE] EVSRIFEOF®ICAIY ., BIC
EEHR] €8—I1TFEAT, #&F - Y—ERDRARICBHTULET,

BMADEEEIITDOVNTIE, TR URLZSBT L,

http://www. hitachi. com/about/vision/credo/index. html

7.Where the vendor invests the most effort in developing the services to
be a competitive advantage vs other products?
SHRABBEZ—XICRETELIY—ERADBARIEALTLET,

8.What are the limitations or risks in the Cloud?
SEITDITRTOVRATLN, BT LI TVFETELELEDOTIHAL,
LW mEBN I TV RFDRELEZAONET,

—flE LT, BE. <D PaaS TRE SN TLVS 0S A3,
Windows ¥ Linux [CRSNTWNAZ ENEFLNET,

9.What is your vision for the future of the Cloud?
SHRARBEENI TV FHBIZSAL, —BREXEITE TS5 5V FOEA - FAMN
ERLDODOHEHIEMNDL, SERVTBEALKT HERRAATVET,

=KD SaaS, PaaS V)1 —Ya VERBELTVET,
>PaaS A =21 —mDHIZIE, laaS EMERZY—ERBLEHET,
Q) What is the services of laaS that you providing? I have searched
information from the Hitachi's website and found the details of SaaS and
PaaS but not IaaS. Could you please describe about the IaaS service you
mentioned in detail.
SEHOTSY FI+—LY Y —REHRIP—ERXTIL.
0S(F TAToav) (=BFIFDER) ICTIRBLTULET,

S 24 R L1 ZBIRTESHI M, MaaS EMERD )
EVWSRBETIHALE-RETY,
<&% URL>
http://www. hitachi. co. jp/products/it/harmonious/cloud/solution/paas/platform. html

SRR/ LB/ —N\Y—EXRERF T a Y
=>{EH/MlEH (S SA 2 RGLDIEE)

PORABBEE ——XIZHIETELZH—ERDRARIZEALTULET,
Q) How do you develop the services that can satisfy the customers need?

Did Hitachi research the customers need in the market before lunching
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http://www.hitachi.com/about/vision/credo/index.html
http://www.hitachi.co.jp/products/it/harmonious/cloud/solution/paas/platform.html

the development?

or Hitachi just place the about of services in the market and abandon
them when the sales is not good?

Could you please describe in detail

SH—EXFFKETIRICE. BESFO=—XIEIVTH—ER
ABEPLEZRZRO. BXUZEOTHEOAEZHIEL TLET,
BEIFDO=—XF. BHAELEOHLIRRAZ v 7N, EESEIENS
BEELE-ABSZHDIC, BHHMBEOAMEZMATHELET,

B ARG FREIHENBDOI-H CHBETETEFEA,

PEBITDITARTOVATLN, T LBV TV MMETELLDOTIEHAL.
PEVWST-EN ISV FDBREELEEAONET,

How about the risks? Do the Cloud have the risks that need to concern ?
You said that you have appealed your services by providing “High Trust”
and “High Security” to customers. If the customers use the private cloud
the security may be high enough to protect the data from leaking

By the way, the public cloud is not. Do you concern “the security” as on
of the risk? Please tell me in detail
SEBOVTYRIVEFITFHETNE, TRy FT—0%2BLT) FIAT AL
ZTDELDONVRY EEBEZONET, EAR. V77 FEFERTHEHICE
TRERY FT—ODBRETY L, B—, KABLGKEETRY FT7—IH
STHENEEIRK. V77 FEFRIATEGCRYET,

L55A. 2V IV ZFATHLUE, EFXF2) T4 LBREO—DOTEHY FIH.
NEI SO FEFEDREELE VLS DITTEREL,

925 E/non-2 57 K, public/private IZBH 53,
TREREPIBEEEZATEYET,
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F4)115K, General Manager, Lighthouse Info Service Co.,ltd

What services are you using?

CRM o Saleforce T

How do you know Cloud Computing?

T LVENHRK) TSN TWE L, 1T, BT VX2 —3y F TR TR TZATT

What positive and negative factors influenced the decision to use or not use cloud

computing to provide IT services in your organization?

—ODFBFEHE LT hoTo L 2N BB b Hx THIAR D@ o Tc, ENDR—FENTT,

RERIRDEFA o H—Fy EPBNZ LTS U=y FRERNIRNA LB EES

THREETT, FIFESHOPICT AT AT LY 77 RTIERMOSHITHATESTH L

IELDOTIBENRNNDLL, Ty 7T — b3 TERY, 777 RO Saleforce i 2 1%

FTSIET T TELL, ST HBAL. FTHRADL L, BARICHELZRTH R XD,

EZTHRZDEVI OMMES THDHEE T (X

A DA —Fy MIELEEBNT L)

On a scale of 1 ( decided to terminate service) to 5 (enthusiastic and interested in using

more cloud computing services), what is your overall level of satisfaction with the cloud

computing services you use?

5mTY, RMEIL Saleforce 1265 Tix7e TRIBEIFEIZH S TT, BT HIa—F—nH ok

TR L 722V LR 2y, BIZIX, 9 bogE, SISV TT, EZhb ITZ Y= T

WEH A, FlZIE, ERRLRE 2T R, 72T L, #IX% D Saleforce D&Y7 4 7 %7

o LB 2 2 DER TR\, £ 93D & Saleforce DREFEITT T < SA LMY BEVH D

WD EENET, ZTE, 2—F =0 AE, 716, 2 EMERRY, EA08 15512,

AKETH o LHENTZNTT, 7T E, o LD 72HITiTA

DhEHOEMIMLRZSWTRY, BN Lo, ITORZ Yy T2 AR LN, Th

DN E VDD EIULTERY, BIEL WD DI T, 2 EEICE > TUTRENR D L -

CEELW, HEiE, TR —FBE LW, AF v TIZENEHSTHEL ) ZERTIKE LY, A

471x Saleforce ‘iﬁ‘ KBEWEHSTWET, FERZ Yy TRBEZI NI 22 MoTNEHEMNE

I, FAIRZETIEDY FHA, AF v 712 Saleforce DEEMELZH O SNDHT-OIZITH - &

EIES 2N EWT RN E o TnET,

What make you satisfied with the service?

—OIIERENRT v T L= RENTNDTT, FIC 3@<%w_o%nf%o&ﬁmﬁ<ﬁot

DT 52L&, £, 7—FOIAENT ITKHRIZTED Z L, & EITHEBEMIZITZNT EX o1
Vg, IRLTTIKLWRER W, & ICHE LV D X0 b ZDOMIEZ1E 5 b ThRA L

IMEZ D, IeEMFERELS, ) BO/PNSWNEHEBTWZT — 2 EHE Exel TPA 9 L EZIXT

TFET, BTE, ENREELEAETLIORb o HLWL, FxIZ3DHFHNRHY ELT, FK

&, Jeducation &, AMHRIT, D 3 DO —

DOT —=HRXR=2ZEFTETNLTT, EABRT I RNTT, Exel ITITTERN,

What make you dissatisfied with the service?
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MHE S L DRI RTILTHELWNZ, S THEVNANARFMNTZSSAHY ETITLE, b
S LD LT LTUILYY, b9 —2lE Saleforce DT 7 /v bt T 4 72T TIETE 720
ZENT S B D, EDTZDOIT, App & — DR E AT RV, BIZIX, 774/ M2
7ZEL 1 HALE 2000 HELDNENRVY, 72T L, App BdiUE. 1 H 1 AHFEENET, £
IRST, BEEZIET 22N TEETITE, TODOBENLETY, ErbEMTDE
EBRDIRE LTI RV, L5 20D App ZHh> TWET, —DIFA— N EZTZ SAKEDND
OO T TV A B =Ry NOF L TA LT H—LDT 7Y, ZiULT 7 4/ D Saleforce
CHTEETTEEEITT ISRONTVET, Z0b, WAWARERLIZY, TOIZDITIE
TFVRRIE D BEELDRE 20T RV, £ 25 Saleforce DHIZEERTE TEWZW,
What are the alternative services choices instead of cloud computing?
FIFEIMOSHITHEV I ¥ A, T VETRTTIEE L E L7, Saleforce DA— L
—VOHITT I ORI ol L, DL ZA T LS b holz, FALIEL Lo L
FHLWEHSTWELE, b L7 77 RTIEAen o725, Microsoft Access, 7217 &, Access IE
HON—MMHELRE T2 L, Saleforce (% Template & & 505, 7275 Saleforce O )5
MRWEE S,

What kind of services do you hope for in the future?
bOEELWY—EAFT 7Y TTEET, TREFEEIZLTLOWEW, THITERTY,
Telephony service, |2 (X, Hi& L7=27 747 > bOHEEILH S TAT LT R B0, £
DT 7V NI B BRI EE S F 72 IXFLERD Saleforce DHIZATILET, £ IV I kA%
BHEIZLTHOWEW, SI3T7 7Y & LTEBEEIDbRENATIT RV, ZLT, MW TT, b
EDRBR LW E WD DITBAETT, Saleforce % A TE-> TWDHBKE, 0L Tlio TWTT
T ARZTHEBRSTNDHER0 FBRIELWNE D D,

HAZZAXZEINTHTELNG, 2R —FIELWEWTT 0 E 5 s BT, 7217 &
FCENVIURE, RN TE DRETHIUT, £ T IT< 0N TT,
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Charlie Kumpeeraparb, IT Sepcialist, IBM Thailand

What is you definition of cloud computing?

EANRNCIZZ F 0 RavBa—7 4 7130 5 T TIELN TWDEMNTTH Y | Bl ZIXHF I
DILTUWD Google X Hotmail , HilFOom»o AN 7 v Farva—7F7 40 70F
Virtualization, Utilization. Automation., % L C Standard Disk O%i % b >HiFTH 5,
Virtualization &9 DIES AT KA WHEEY R R0 BT 5 2 &, Utilization &5 Dl
B OMEREZ & - LEBCE T X TOMRELEIRORWNWZ & THEWZ 2E 5 & 2, Automation
EWVODITH - L BEIRR VAT LAOAIEN AREIC/2 5 TH Y . Standard

Disk W) DIFAETRINTRUVATADAZ VL —RIZZ TU RE[fH Z L2k > TaR
VAT AOHIHE S o L AL—RITTED LV D,

What type of the cloud computing you provide? Saas(Software as a service)Paas(Platform as a
service)laas(Infrastructure as a service)? + Describe the services you provide

H 2y A EBERR L T D D1 Paas(Platform as a service) & Iaas(Infrastructure as a service),
L2L, fEdhe LT IBM iZ&f#dt LT\ %, IBM X LotusLive &9 Saas(Software as a
service)® Email server Z#2£flt L T\ %, IBM @ Paas (% Z OHjIZ Smart Business State Cloud
EWVIHIY—EZANDH Y| BEOMMBEDY — "OFHSEHR L oW —E A TH D, KA L<
TX 72— RX Amazon A7oWNZT — o X — &gt 59— X T IBM 127 >DOH—
ZFRo TS, EARNCIIRIEY 7 U RBGEEIC > TO D ERNIEANOEITIZ LS, £,
57 T0 RZOWT—FIEHSNDITLEMETHY, BEZZ F7 U Ravbta—T 4078 %
NROVOEF2VTARHDLEBSTNDEN, 7T T RE[EINE D EV D OIFRREMA & FIH
M OSBRI EEL I & D

What feature do you emphasize to customer in advertising and consultation about you
product?

N TIXZ 20 Ra v Ea—7 4 713 d 2872127 5, il 21X Infrastructure O T,
HLEDRFEDT —Z B =08 BB EZ VO EERMEH L TS ThHhUX, 77U K
S NN E S BE—oD 7 77 ROFE, Utilization, [XEHEDY—/—|2/7
F =V AELATHIENTED, FRIERRE EEEUIE > TRV, 7T Y ROIRE
ZOWTIARE~Y—77 4 Y THM LR R2WINBIRED Z LT E VL R0,

What is the most important factor in order to make the services meet customer’s demand?
IBM IV —ERAZHET H-OICBEN D DO=— X%l IBM OFIZHDH Y ) a—var bz
D=—R%t_ OV Y a—va UREED=—RIRHETE B0 %3, IBM OEE 51
BRI E T DIl - FHEROBPSRIC=— A2 mTE LY ) a—varyaffol L, O
FV.N—FU=T7 VT NI =T VAT ABBED = — A RIS TE L DR —F KU
L,

Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?

oA E =5, IBMIZESOR Y v a v EBEAFENTH D, DFED ., ok L A
DRWH > ELTHMETHDH, IBM BB L7277 7 RO Infrastructure £ IBM Op# il 72
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TH—E A LAMEZ WD TRV, ZOREE IBM 027 7 7 RiEH 455 ® Private Cloud % H.(»
(ZBA%E L 7ol od g ittt K 0 iR O RS o 5 LD,

What are the limitations or risks in cloud computing?

BARLRERTIEZ 70 FOEF2 U 7 FBFTELEZ TR, JRAEOBEIT AT +—~
VAMIZBEZ TS, bLNLT, 777 RarvEa—T 40 708X a VT A EELLonY
LTWRWND S LILRVY, ZDTOIaEDEEITZELEROT -2 2 —% o Tno, R
DHEZ T ROV —EREZHBETLOEFEH LNV & FHRO=—RIEZEMISTER
WEBZ LD,

What is your vision for the future of cloud computing?

FLWHNTIBEAH TS 2 BT E, 777 NIXEERBEHOBEBEIEEE S, EX=2U T 1,
NI F = ADEVERED 7 T0 R b0 LB INTITEAARITIIZ IU Rab o L),
B 2 1E, social network & BV r ADEIH- L Facebook X° twitter (2 U C~—477 4 v 7 R)A
HEATOZ L,
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Suwat Hongwiwat, Consulting I/T Specialist Manager, IBM Thailand

What is you definition of cloud computing? + What type of the cloud computing you

provide? Saas(Software as a service)Paas(Platform as a service)laas(Infrastructure as a
service)? + Describe the services you provide

IBM (%72 < EADOEMM»®H 5, —EXEMPBETAE L TV 5 D1 Infrastructure as a service %
D= — ¥ ZEFIEEF ML 5 DL Private Cloud & Public Cloud @729 D/ —F 3 )L~
v —, Public Cloud ®J5% IBM O%—_R—[IHRAFIZ 7T OB H 5, BEIAIFAGTDO/NN—F
YNV~ —rE T 2T YA ML ERLIENTE, V7oA FOHIZ pay per use @FEEXZP
EWTHD, —J. Private Cloud @i IBM BNEBEIADY AT LAEEHEZIZED, M2l
Desktop Cloud &9 D4 $H %5, Desktop Cloud @ = >t 7 k& E/w/fot?“/{/fxf‘%?*‘&%
P R=NBT 7B ATE 5, BlAlL. Microsoft Presentation % IPAD /"67 7 EATE 57
TURVAT A ZED, 2 IBMIZZ 70 FEHON—FU =27 LV T b =7 2o T %,
V7 U TDHIZT T T REH

DT TV r—=arziEdy 7 b7 IS Y7 by =715 IBM @ Saas O A —/b
P =/ =% — b XD LotusLive Z &t L T\ %, IBM IXEHE Saas A% L <72 < IBM OB%
SN IBM OF% Y 7 ~ 7 =7, Platform, Infrastructure 2 A L., % L C Saas #Bi%7 5
DR IBM OBXESATHD, IBMITZ7 70 FORE, &, ¥ —/Vxzigitd 2074, IBM
D770 REBEO—FEHERIB SO~ —TT 4 TOHFORT v ay, 20D, IBMOBES
A ETTI A= P F—DBARBRITR RV E I ITEE LRTNIER L2, 20720 IBM 132 Z
U ROREAZED . 777 FEERIZIBM OBEIAET/NN— M =BG FIZR>T0D, /»~N—
R =7 ®J, IMB @ Infrastructure Server |9 TIZZ 77U RZXIGLTXTOTT v M7+
— A0 IBM O —A_"—|ZEATE 5, £, IBM IZBEIADZ 70 R EYR— 572
ON—=F ¥ LA N L=V L TS, HMARICIZZ 7V RarBa—T7 4 7 DEFRIT Pay
Per Use TH D, 1> T, B MNEE X AT Infrastructure X° Platform # D925 & & ¢ L Pay
per Use L RITIUX, ZNUTELIZ 7T RV EE D,

Why do you choose to provide that services?

IBMIZESDEERESRAET VAT A, IBM O a7 3% AT a Y0 b Infrastructure.
CAFATHY, IBMIFELEERE I Fa—F—ZkRFTAE R AETFT AT LAV, filx
X, BIS = RV a DB VR ARG 72T L EIEEIIZIE IBM 23T Jm TldZeun &0
o TIBM IZZDE YR AZGESTZ, Z0nbh, 5 IBM OZ 77 REVRANLRZ6 IBM O
BRI D S EEA TV D E o T A,

What feature do you emphasize to customer in advertising and consultation about you
product?

770 RIZOWTIBMIFHRIHDER LTWA 2D IBM O 7 70 RIREHE D LT,
IBM OFFEIFRINORES AT 77 ROEEE#Z ML T\, 7707 OB I F—L&21T
ST, BREIALHEMTLEICT 77 FROEEKNRILEZHZTWEe, 77 ‘7 RN ORI TE T
LICESTZVT 5, FlxiX, 7 AU A TIHIHFRNZZ 707 REIZ LU HT-, A TIII v
RZIZLDT=DIFD LAETTE 72, IBMIZBEIAILT T U F@ﬁ%@%ﬁ%%ﬂﬁ%ﬁ%ﬁ&bﬁh@#
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779 RO ENER LIS IBM IZIROEREIZE S, D0, IBM ITBE I AIZH#HE 5 2.
BEIMI=—AZRBESE BEICIBM A5 O YY) 22— a VALY 50 R —E A&
g5, £H5FTHZLICED, IBMIZZ 7Y ROV —F—DA A—VHERT 5,

Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?

IBM (% Public Cloud OFFEILRICKHET 572D 7 DHDFH L7 —& &% —% Singapore T
iE L2, L2, IBM (£Z @ Public Cloud 2>H R 272028 LWT — & &2 ¥ — & 4kd
HIRTIEARW, RYDOHIITIBM 327 77 RO U —=F =L N5 A A—TUPRLNTHY , ZDA
A=V Mo Z LIZER D, B ZiE, Public Cloud Z#2ft L T\ 2 O mME-CREBRZFIH L7 7
U RERFET H/3— b —ZRifl & L TEDLIL T 5, IBM 23 Public Cloud 75 31T L 72D
LA ZFO, BBRAEEAENR, BEIAD=—RZTSICKHIGTEDLIRARNT TV T 4 A%AE
HIENTED, ZNLSTUIBM &7 A4V EDERINAEEND, filE LT, IBM & Accenture
FWG 7 T Rarh s o o 7lnsh—EANH 5, Accenture [ZEARHZR 7 T T R OmG
FLEHLIBEIIBEIADT RNAAZATHTENE LN, FEERIR AT ARBICE 2Dk
FLENH LA LT Accenture [ IF DERIZEZ TE 220 b Livew, £/, IBM O 71—
PSR T A

L ENS T B 5 1E Y Microsoft & Amazon, 7272 L, Microsoft & Amazon (% IBM & & - T
ALV a—v—EBES Ty b LTHISAS S I IBMIZT= U 2 —7 T4 AOFITIER L
TWo, =7, IBMIZu—h VT angf Z—RCT LasfpEL FefliT— M —R¥Es L
THIE 2 N> T D, IBM O UNT & BN L= b —RZFEIZ7 T 0 FET2lE Saas D% %
FEWT 5, IBM BHEIFFL THWDDIEZED/N— =N IBM ICTEX W2 E & FlE-oTHH W
e, Bz, IBM 31 v —%y NERET 2 2 ERRAREN, T LasfhEn T (X —
EolebZAUIFRE, 77 U Ravta—7 4 U 7E3A V=R y RBRRDERNLDIENG,
IBM &= b= L5627 77 FE2FET 200 IBM OHEE L 0> TH R,
What are the limitations or risks in cloud computing?

IBM DI IIAE 2 B2 T HiL IBM ORHIBIZ & 2 IR 2 D, Znh, BEEAZ Z Ol
BICHEHATE L0 E 20 %matd 5, iz, 2777 KA ML= W) —ERIT AY AT
TRRETE DN, ZA TEENITERY, BRENLWVWS L TRAVIDOHII 7 T x
=N SABHY | BRI T —EXOMER L, WX A TR 7 T g Z—=3h7n
ABKEITIEF @V, D, REIFAHEPERE LA OT — 22 2 —2RE LI 135,
Public Cloud {22\ T, 47 V7 ZBIT DR L WXL Y Infrastructure DOFRSL, Public
Cloud (31 v & —%y B LYV —ERZFMHT D, 2D L A& —Fy FOEOHUEIT T~
TOT7 7V r—va e R0 AEER S 5, o, IEHEOBENTH TS A TERITOMBET
— X ENENTERET D 2 E RSNV Y TR —IENDFF S 1D, Private Cloud (2O
T, BEOIVRINR®DD, 77U RarvEa—T7 4 UV ZI3MERSTETEH W AT ATH B
BIAINDOTHEF—EREZRDDH I N TE D, ZORMRE, RELLELT—F 2 —3flibh
RIRDAREMER BV | BRI AL X =D D, £To, 77/ vnP—0kEb U A7 B
Do BEICHESR L TITE 2D, BEIADEINICRT 28R ENL TIT<, bL, 77U R
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DU =T 4 VI BRBEI VKNS TERL Bo7e b, FILWHINISGEA Ly, 777
NIFFAMNZ A Y > 37 SATH Y, —HRMINIRER Y X7 2FOZ L2725,

IHIL, Xy NT—=2IZHTHERTND I RAZIZI T0 REEkOT =222 —L13EDL
R, ENEIET D0, BESAIAEOEX 2V T 4 LULE BT REFLEES,
What is your vision for the future of cloud computing?

TAMIZIXZ T RarvBa—T7 0 U ZER"D8H LWEF T2y, o712l Grid
Computing E WO HIRH Y . Aonb s &7 70 RiZ—¥H® Grid Computing Th 5, 727z
L, ZORENLEZTHLT 7 EATEX S Public Grid 37 77 KiZwWH Z &, BIfEDY T
R — =3 h 2 HE L TV D, BENRBSO Y T D REIS Private Cloud 3% Y i3 & Bl %
VAT L ELTEDILTWA D, Grid Computing & Web service D& 7 hinb LD LRk
B &2 725> T HAEFED Private Cloud 303> Tk, EZTHLEARI T RTHEZ D,
Private Cloud #7239 |2 &L ¥ | Private Cloud 7> 5 K & 72 Public Cloud (20 5728 Ltz
The security difference between cloud computing & data center

77 RET TR —= 7l LTHRDR TS, BEISAVAG T == AT F AT
L NIATE 2 0 OFE, BT 2 FBG0INRO T B3MENENEE 2 72T IT7R B, E
ANBNTIE R 72 B2 £ 723N R 12T B W E R S, Bl E, IBM I EE 7 G R A
L7 BRBFFHE L CARA NS T 77 0 A0 H 25 IBM 13% O R Z #0052 & 3 F]

e
HEo
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Trirat Suwanprateeb, Chief Technology Officer, IBM Thailand

What is you definition of cloud computing?

BN IBM 027 7 7 ROEZRIH LW ITHEDOK ThH D, 207 70U RiLb DORHEAFi-> T
%, On demand, Ubiquitous network access, Location Independent Resource Pooling, Elastic
Scale, = L T Pay Per Use Th 5, NIST 67 77 ROEFREZZET bR, IBM X NIST
ERIUERICER L=, AMICIZZ 70 RHLOERNCIE 2 <HLWVCIERITEIZZ LS, BEE
RO A VT~ R 7 —EAABLEBHA

ICHEE L2 THWOBFI T&, £72 PayPer Use EV R AET )L A — LT v 7 (X0 )
ZLTA— A= arb 7 70 FORPERVFETH D,

What type of the cloud computing you provide? Saas(Software as a service)Paas(Platform as a
service)laas(Infrastructure as a service)? + Describe the services you provide

IBM (% Public Cloud & Private Cloud Z W 7#2k L, £727 7 7 FOIHI{EN O —E X 242
fftL s, BIZX., A LET SV r—ra v 2T RO BEIGERATE 2 51E RBEI A
DIERDT =B Z—Inb 7 T T =22 —ZER LI WRFRIINATEN T 2 £ 721X L2
TR BRNZ LIFRATEEBEEMTT RAAL AL 0 RIZRH5ETOR— R~y 7%
Rt 5, /o, IBMIZ7 70 FEHAON—FRU =27 &Y 7 by =T ZRfEL D, ~"—FRv
=T DHFIZZ 77 REHONR—F ¥ IFA4E—var 77 /a0 —NN—F ¥y LARL—TFET
RAEL, Y7 MU= TOHIEI T FEHOA— A= a VU AT A ZEDL Y 7 MR L T
%, Public Cloud @5 Ci% IBM I Infrastructure as a service Z#2fft L, Amazon &#/7L
Platform as a service H#Ef L TW\%, F7-, Software as a service D413 IBM 1% LotusLive
LN A== R—= 2R LT D,

Why do you choose to provide that services?

IBM @ &I Infrastructure & Platform TH A28, KANZT 77 ROE TR AZ X L DTRF
IBM (ZHORESENS 7 70 REld Lo, MEDIBM OY 7 =7, 77V r—va
VYR ROT = A R A N R LD NV = 7 2SR E LT 2 TL> TV 5,
What feature do you emphasize to customer in advertising and consultation about you
product?

fE NB9121% Private Cloud & Public Cloud % B4 (2% 2 7213 AR B 72\, BRARIZTZ T KD
X2 U7 4 O0EE LTS, Private Cloud Z#FHTULH HREEF 2 U 7 1 DLELE L
THLLWH Z xS Fbis, Private Cloud @5, IBM X7 77 ROED 76 EERIZHE
IETEFLBNTDLEBRICTE—LLTWD, IBMONIIEREZ 77 R TEMA L, FERR
EIEAENR, ZOTDBEIMII TU RERETLIHENH D Z & 25272\, Public Cloud
DJi, IBMIIZBEIADPTUICTLTND L ZANLRLNEEE X5, FlxE, bLBEI AN F
U REF2 VT IR ERDoTeh, IBM i3t Xx 2 YT ¢ 258k 3 % VPN 2427 2%,

What is the most important factor in order to make the services meet customer’s demand?

IT HGIIHEEICEL L TITE . TORDHRO=—XDifE Lo 048R LA i b,
Ke 2 i D =— AR T DIl tx Y — R HT 2 &b b D, £/, IDC Gartner Forrester
B x IR GET DN O O E 720 . IBM b O EE T2V BRI AD=— A% ET 5,
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AL, IBM A —FEH L0 BESANDLOEERKL, BlD Feedback TH 5,

Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?

777 RIZONWT, IBM Z= X —TF T3 A4 XA I AZ~—EL L THEBLTWS, £L T,
A IBM 3 /1% AL T 5 & Z A1 Private Cloud O, = OB HIFHERIZEZZ 70 Rotx o
U7 4 &2 DB LTS, ED72D, B% S AN Public Cloud OFIHOEIGIZEZIRNER- S, F
72 IBM OBEENRII L X —T T4 X ~N—Z_ 7ZH5 IBM X Amazon <° Microsoft @ Public
Cloud ® 7 A 7L TIE7RWNWEBE X T %, Private

Cloud DFDBE S MFIRIEENDS IBM &L O axndHHBENL N, EDTD, BEIAUITEL
R EAIRT—ERAER o TWe R > TR, BEIANYZ 70 R&2i 5K, IBM IZBE
S AT 72— B R ZPITE D, EUX IBM OfOREFEL Y OFRETLH 5,

What are the limitations or risks in cloud computing?

BARICIZZ T ROEX 2V T 41327 70 ROBRUSRNER S, M2, BEDZ 7T KO
RIUIAZ = RThDH, BIZIX, 777 RO7 7V r— 3 /%F’fﬁ%‘ﬁ‘éﬂ%ﬁﬁ 0—X77 v
N7 4 —LBRNTE R, £, ATHHICHD Y 7 MIFE AR 72 Pay Per Use base model
TR, 7208, RBIEEIIB A TG ORI £ 72 TEE D =—XIHEDLETND LWV ) s s
S>oh%, VAZIZELTIE, BAICEAEEESY, Bl AT FrRTHONWTITHETE
HA 2580, TolfERT N A7 PRV EEZOND, HIZ, AT FUADIZF VT 4O
ZEeERBRILO Ny I T T ORBEENRYGNE I DL IR, Elo B0 U 27 L iR,
WHO Outsourcing Y A7 L[RIL, BiléT5 KDY R 770 L,

What is your vision for the future of cloud computing?

777 R, HEE % - & Hybrid Cloud OJFIZ72 5137, B3I Private Cloud <° Public
Cloud ZfEHd, TFOHETI 70 FE2FIHT L EE S, HlziE, HLEETH LTI T
RO FIZssE %ﬂiﬁb\ X7, BAR &t & O EREE F I A SR T e EERE 250 )
HFIFIEARICZZU RICEX 2V T BRRSTHIRLTZ 70 RIS 2V, 2, B
DL ZAITEIRLTHME LD 5 eV 3L Public Cloud (23X %, #3392 Hybrid Cloud ™
EElX b - e Tx D LS, F7z, PublicCloud DX 912, Lo EHEMWRZ F U R, Zh
< Community Cloud &9 7 7 7 23 T<

Do BREWBREED 7 Z7 7 RTIERL, ®LHEEDTDOO7Z TR, flziX, TVasgEHs T
U RIIT Va0 — A 2RI 5,
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Boonsong Leaungmanothum, Assistant Managing Director, Abstract Computer Co.,ltd

What is your Cloud Computing definition?

779 Rara—7 4 Y TIIRKROT —F 2 Z—DNT 3 —~ o ARSI T LHINTH
Do T=HDNy I T TRV A T L —va  BfRICTED, 77U Raryta—7 40 70F
ETHHEBRENT 7y no— L B 50, ERRIZENL bVt LB — B XIS T
EONERFTLTVDEBE T, 20T —FX—2% 27 77 FIEEL2DIFEZRNE-S,
Do you provide cloud computing ? Why?

W R, SHEOBERRITT o —T T A XD, RIEOBE S Alx Mid-Market Server Bl H 7
—H B E=PREWVIZE Y Y =2 E T E DHBLTIIZR Y, AT T 2 LV RbIE
HIRERDEII—_—DF T F A DEFED I A LTHEMATE S LMo TN D, D T2
BV R A% System Integrated THY, 7 77 RMlio7cZ &b, 777 ROFRIZHHAA
FoTWDHH, BITERML L72WRBRII R T — & 2o ¥ — 3B, B =7 XA LT —HF—
A THRIET 27120 TS, £ LT, 505 HOT =X X=X Utilization 70574 % L EHA
FILZI 2 LT\ D,

What is your vision for the future of cloud computing?

RIT, BESAMIBA 7T 7 REHKEZRL TS, 1208, EEE, paihe L TEAT D, Bk
STNDREFTDRITR, AR 70 REBAT DITIZEBRMNELEEZZ TWD, filx
X, HBENEE /T — & % Public Cloud |22 O3 4 QA LEZ LB S FUL<, 17
DT = Z TR E D LWV D DTS OB TIIF A4 E 2 b, BEEAUITZ 7T ot
X2 VT4 HDLWVIFLEMELZLE L TND, FADENTNDT 7 /) ay—0DhEb% ) 71E0, 5
RS 7 T U FER AT HRWNC G EN D D

EHS, IEEIZWD & FAITAREINC Y 70 REB AT DI EERFMA 105, BRI
Private Cloud # A L C7/>5 Public Cloud 12, 7w 3o X — L OEHERA L,

%72, Infrastructure 5 HEEZ LS, Saas ZFIHT HDIZA 2 —Fy MPRLELRNE
W) DIFEARIIIZE > TH I E TIERV, BEMDRNWS A DA 2 —Fy MIAARI WD
A Z—=Fy FNTENTFZ AT Saas ZFIHTL2OHRNWE/ S, RNTE2IE, FBMELS
WHZ b, 77U RREREELEHEEBPCTELELEIANLIEEE D N, REA T2 < BRRERIIC
e, BHINCHT AT 4 TINCH L THREO LW, —FEER O T, MHZ0H
ORI B AT LY 2R E 9 M EE 2 R T LR B,
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Charlie Kumpeeraparb, IT Sepcialist, IBM Thailand

What is you definition of cloud computing?
dsmesncloudcomputingfudaiig iuegnn fusgudnsugooglehotmaillnsudinenziusowesvirtualization
utilization automation ufiises standard disk Tasludavesvirtualization feneesh physical Tueufiu
virtual wniu utilization Tanlndudmsdesdairiountdamandusions:ildlfinteuduinqutilization
wilumiitineuassl Taohidoaesiunaniniosiny usweaTgaidosmantessize vina sz lfaasslinnmiesiidy infra
manua Tavluiteansinass enezdnh server ssumautomation fewshldiiuiusaluifmnntiu Tauaanmstandard
disk fedesnsIiiuimnasgnanniususeuniiinszset up szuuvieservernnumunewziistandardiuandai
Fohldnsmuguiandwn deduiaducloud enesiiliassiidiy

What type of the cloud computing you provide? Saas(Software as a service)Paas(Platform
as a service)laas(Infrastructure as a service)? + Describe the services you provide
Sierduiuietewmnziiodeldmues Platform as a service fu Infrastructure as a

service ualudawves product 1dnse IBM sinfamuaideludiuves Software as a service

IBM #s:ii Lotus live Tasservicewadwsy Gmail ludwes email server Tasgndinshidos

# domino server ws Tavoziilildhn internet luduves Paas lusewwhiliiiied smart

business state cloud Fwzinsagndiessnslumssanssninens luossnasmilouiyadiadu

agaiirunI BM fhadiendu Amazon #ems provide data center 1ugnd TaslBM il

Y

server of 7 fimgaiiaslils < udadimah solution fiyal3dedulu 1 consult fugndil
Foanmazilu service provider Tasmumosaouil cloud fifinsyuaiuin ewesiumazh
physical connection wie network ewszhifwihilvgiu idieesaldu lan uawe internet i

A PR A : il { Py,
Sudadfennzisuer service vweiimmnzavesnnifly cloud

A

security 1u cloud ifuiesiinnau focus eglasdusamuuesh cloud computing il security
o ; 4 40 ‘ o .

VDINUBY llﬁﬂ1ﬂﬁ]mﬂuﬁﬂ\iﬂ'ﬂﬂ‘l’iuﬂl%ﬂiﬂﬂuﬂ1ﬂﬂ'ﬂ Iﬂmﬁ’?ﬂ1ﬂﬁ]maﬂﬂﬂ'§‘lﬂg])ﬂ\iﬂ1i Securlty

Weemissueguu cloud rou

What feature do you emphasize to customer in advertising and consultation about you
product?

#elimmenlini technical cloud sumnzdudnsmzvesesdns lusnsmzvesinfrastructure svenld §1 data center
finmslFougeegudai isuiufiagdoald cloud flduosh cloud vwgseludw utilization Wilssaniamnntatu
$ialussdnndfingesii i utilize ogaoudhues udaddesns 1 iilssaniamnniu idifernsziimsconsider fivziomssiiin
provide # service vos cloud ludmvesmsTaman iitnefimsTisTua cloud luzeves look smarter miloumsilu
gaemnsanlifgndnie solution fisniildgnduiug oAt qi standard iy ms Tawaniesiins Tavamlng
Falndrlii1degihens msznzfunnies hideo@mns Tawandnim s

What is the most important factor in order to make the services meet customer’s demand?
TRl BMihlummiann service #io IBM wihmufvdeduanudesnmsvesgndnnaoundadenngilu solution ves IBM
uiida lnuiildaen Tindueagnd1d Tasdwesninyuueaves BM udrisiidaiigaves IBM faziiligndmelalgdemsit IBM i
solution finmawawlitngiu hardware software system middleware wioisoses total solution

{0 q ¥ ¢ RS 2 4 v 9
mhldewisaneu Tandvesgnd ldnsuludigndideanis
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Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?

tuitouiudisuqudr [ BMnsidludnanidemiddleware 1ildsieaindedlfinfrastructure vos IBM ewazuon’ldn
IBM 2 position vestuesiludanaitiliiinausudigeiuld hildfad technology ves cloud # IBM siihandealdiy
product ves IBMuiniu Fuildiamdangunininauiinneusi private cloud vesdes

What are the limitations or risks in cloud computing?

Tuywdaudavesnund i liros Idfuaunaiesecurityvescloudinmmnssa Tavdau Tngjgndiozues hifidsgAniamazinnnh
Fansinsiancloudenagda lifiszuuilosiuiisapnnanesansiifenisiumguaivhldausuionlddatacentermusumuiigniuclo
uddmluiveslimitationsmsishproductionuucloudiondilmionaziilis: inunsanouTandgn Idnnetasaio nduiiud
otiiaeguniisves mavwann cloud

What is your vision for the future of cloud computing?

3w A

maluTagguiundiinlmiGesn nARuAgaRaN cloud Favzanunsovianuas 14 1deg agnafinm IduenTalh cloud

S oA

i i 183 eniuh cloud wnnh mriluidiinsiann lWdess Siimstan security Glﬁ‘i”ﬂqumnﬁﬁu wieies utility
itz performancemneﬁu fozildmniunld cloud wndeiu duamdiy wan social networkfvzfiummminngsin
business fwhunld network wndsiundiiteziiuldnnmslasamie marketing

s facebook twitter Tasmuiiuesiuiuide cloud service fvildmsdeudeliinnuadesinniatu i service

dwlngifiezandseguu cloud
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Suwat Hongwiwat, Consulting I/T Specialist Manager, IBM Thailand

What is you definition of cloud computing? + What type of the cloud computing you

provide? Saas(Software as a service)Paas(Platform as a service)laas(Infrastructure as a
service)? + Describe the services you provide

IBM finaeununduiiufheii services ifiu owner wilu infrastructure as a service mswmmezifuna provides
5w private uaz public 51 provide wileu virtual machine Wsugnd ludves public cloud IBM ifiguded 6
quiiialan gndransadhlliden virtualmachine wesduosldnnlu web vz price list egluwiu per hour il pay per
use dwdnedu private cloud ds ibm 'l build system Irugnddsomailu enterprise wu bankuie nqu
telecom 8negwils #ie desktop cloud ludwd concept fdenan terminal deviceiun/@eulnn pe wnaredi
tablet douihdalafienzldf aunsa access doyaves cloud 14

nnyn device sndodruy womsdr it IBM 'ihiv cloud Thindnmaunsn access win elearningwie microsoft
presentation »n tablet 1w Und ipad i microsoft ilg dfecloud sndaves IBM 8nita IBM duiiwtaludu
software uaz hardware samads software faeil tool lihi cloud 8nit wiesxilu software fiaunsnld1dias o mail
service e lotus livewis monitoring #ietuilu software as a service vos IBM Tassha lotus live ilgll
run flucore business mawnzfissdoinlu platform as a service wmnnth ludwes software iivzaaiuduiu
platform guiaumin run vu on top vu infrastructure ves cloud wuwin webapplication 5 IBM
hilduesseiiiu Saas udezuewan software ifu application wu ERP

wiewin Finance dsasqil IBM lil&ifluauii usdezifugndes IBM finde softwareplatform wie infra wann cloud
vos IBM sitounniann Saas Wi end user snitil Tavdsiidryiigavos IBM lumssiann cloud #emsae position
vesueslu market el IBM lusiaidagndvideddves IBM iea Tas IBM azifluitugldt udali gndrld build cloud
wrun vu infra wes IBM dawludmues hardware solution ves IBM iilu infra server IBM umivayuldaunsn
run cloud 8 nn platform eguflitnuiu intel unix mainframe swisistorage ildmiowiiu virtual
storage Tasyalszasdiomivayulignduiiu cloud service

provider snnh Tas IBM liléhgsauiluau provide service assg daissqués IBM coverservice
ounmuadivaud bild step wviaitenilu Saas Taudwsuds cloudcomputing wineians pay per usage
azdufainuaue infra vwie platform Isugniduiudslidlu pay per usage muigwesiuiulideniiu cloud wih'lns wie
aunsa measurems1#1g 31 IBM oz ldnfiomnaiiiniting hardware ez software x egdreiul BM
mupositioning dweuiiu total cloud provider feaunsamusgndiiduinnh i potential

NN

Why do you choose to provide that services?

IBM asidonhbusiness figuosmiadwesnn IBM fluauii provide consult infra system iifio core business wos
IBM &: IBM a2 lii'lalvin business fineliiy end user Tasass milowdiorou i IBM @ business notebook uaiiogain
strategy i) business #u'lils business #IBM azjanihde’s) IBM fdabusiness dnfuiialyl msznzfu dgoinmsi
IBM providecloud u# #e IBM sjsiflu core business vos IBM milousuhiiludidoiiiasuimmamilounduiiung
consulting IBM 7 service snununilsiing provide consult luyuvesbusiness 1&vienidigniidesnisne outsource
it Wanuaunldves IBM IBM finldmilouriu

What feature do you emphasize to customer in advertising and consultation about you

product?
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IBM yodaides cloud wmmumdamsiznziiu 519g hides1dmu IBM sen'lilaman cloud 5##IBM a14de niseen’d enable
knowledge violinnudidioumdonligniidou Tavaz 193t sanudumnvienaeenihiegnd fazyaies cloud tufiudals
Taoludazilszmandannudmtves cloud fiiuhinhidu edrszma Us enszRaummumds ualuszmalne

szl iRt mazaniu IBM szims oy ldnudi lafnsudes cloudsifetideunihilids weanddld ildynaudin
cloud funuauds ndsmmiy IBM fwzidufocus lunduitden’lyl ety IT manager aplfemilouiiliug IBM

=

wifluamnhaoituguind cloud Tasldawéins cloud weu enable gnigni newnddldfdnnniiui solution
igndidesns solution dila Taedeamsezligndweuiiuin IBM dudih

Tudm cloud computing

What is the most important factor in order to make the services meet customer’s demand?
IBM ifluau educate anuidu cloud Whliluaaa lunives coverage ud udaz brand ved BM #:% account
manager sgudaiiosz focus lliignd1 daulunives requirement fiu IBMowsziluausao gnédilums develop cloud
waaady ingdaiiludugniiiann cloud weguda Tasdlngjaniu common demand Faludawil IBM agiinns imudoya
demand angnéren udrdes recommend gﬂﬂ"ﬂﬂadau“lwﬂjgﬂﬁﬁdauﬁﬂmﬂu enterprise

Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?

IBM iimsas data center 1miit singapore ifeansiuszuu public cloud ud IBM 'hilgusnisiiez 181500 public
cloud IBM gesmsaelénmit IBM iiiu leader vos cloud iilu message AIBM fosmsonnl&nnmsasmu saiuezlead
Tfaesdu Tauldornezldulu model iioilusodnligniidesmarzatis cloud luewan Taudsii IBM 18u3ouguaaludnmes
cloudcomputing de IBM unlszaunisal best practice saaunsaaouTandlisugndIdiui
uazlimedligndamnsae 148198418 mse IBM weviunudy wu dw consulting ved BMi best practice
Wugndni e differential suguisdnsuesusu Accenture swszcousult morfuamsames cloud 18
udwedetunzdeniey Isths Accenture emmazaousowiilild TaeiTagiiuguises BM lugmves cloud luszsulambu i
microsoft amazonug dhmneves segid il consumer s IBM i focus 'ilit enterprise
Tudnesguisiiinguimno@ndnheziiunn wiimiidu local companydiiu telecom Tas IBMunmwazm partner
Tasn1s provide know-how Wsusimant e lidniannludlucloud provider Tasiniwzlaeii IBM
ilfumanouumundumsreludsit IBM 4118 sndredusu ms provide high speed internet lundagilszma sndaoiamu
internetiszmalnofuGowosdulznu dad IBM suvssniesdusuionu s sufefunmiidulasiouihumiislu strategy vos
IBM Tagludauves strategy wu szgnnannn HQ udann

idansznellaw  region  dweq  wemdimstheiifezgh  strategy  maniumwsamapply  ludszmeniuq éienld
sndeiniesuescloudstoragedionim awnsadl® ugnewnied Inoudnling h iduiasimazinmgunnidofoudufionim

4 . a "o o 0 q.9. v o o 4 < 4 oy
EﬁﬂﬂﬂWﬂllnkiuﬂmiﬂﬂﬂﬁlL“IN“Uuﬂull1ﬂ‘lf|ﬂ°ﬂ§1ﬂ1gﬂ1u“ﬂNﬂﬁllﬂuﬂizmﬁiu&mﬂﬂizmﬁ‘lﬂﬂﬂuﬂzllw%ﬁ'ﬂﬁﬂﬂlﬂuﬂﬁQﬂ‘lﬂﬂﬂﬁ1ﬂ"}lﬁ'ﬂ\iﬂ1ﬂﬁ1ﬂﬁﬁn

fih 1% msaequii data center eagnah

What are the limitations or risks in cloud computing?

Suflulumuonsou duilu public cloud sngfuieswes infrastructure wnnhsdifiupublic cloud yeduazdoso
internet sduilu application wwedud internet siud suild app vedlF e maei

respond liumszasinniiens1#1diswebeducationsninnsiiensziidewesngrmnovesdazilszmaiuansaiuedasunlszima

ne bank v:'himusadedoya financial veadwsnuemlszmald Tuvasi singaporemusaild udluduves
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manufacturing e l&luives private cloud fonssiinmidsilugunisamu server ito1¥lugsne mae

cloud computing ifiu pay per usage gnanganlfile Inidld onazild nsamulumsgoserver luidosdu

A A Y A Y

BigunsalFl@fulszaninm1difui Aedesigndegluiiodnatsiidnzamulumsi clouddnislunives technology
fiaouledusada expectation vesgndenazildoullesivaada il cloud WinunsonouTamdvosgndld
omzhlifosimanlaonld technologylwi gawwian cloud s gnd1I8lse Tom! usnnuasss lanegiu provider
wnnddaulugunsi lnavesteyaiieiiuegiuaeudesignsnishitnaiucloudvieducloudmsia lwavesdoyaiiuiiu i1 dedudy
wazaziy madnilestoyavesgninil gndrdeaiiuauiiu level security vewiimes Tas IBM 12 provide basic security
Waguén usgndrnzdosdosiuiimes Sidesmseziiy security ues

What is your vision for the future of cloud computing?

Tuywesvosnils cloud computing e lildiseslmidedenowdi grid computing sscloud #fe grid
computing uwviluisusmnizueuiiu public grid feegiilmudld lumvesapplication miowl&itudeis SOA web

service ( service oriented application)concept foisonizdoins service dils u1 service

Yy .
A 4 v & o

smfuilueditlnud 1duuland Asiisdenidenh service miliuegasalnundasiii link Wiuewan e Lidesdou

app tunnfleatrs erszudndy service usasiinduizoaiu iliemazeg Us miladilu Fansitaziuwmiuld fezdoseguu infra vea
cloud mszazifuneuil cloud server ewzusniueg gniernazii private vesdues dijuenazi cloud vesiues
Fasnsuog i ldiFousu udrilFouldiamzves cloud #+lu concept ves grid computing web service uazconcept wos
cloud sifeluemaaisonaz1diiu private cloud iisiu link goudesuilunmianisu sil¥iseunsall provisioning wie

v a

WFawit e vaziiy model fannsaidonld cloud Aiduesdatidiigald naauiild private cloud e lildldvosiuos
mazonaznlaounld cloud swfmBeuailou public cloud vinalug

The security difference between cloud computing & data center

cloud computing #eiuflu outsource msiquauansiuliaudugualy suamuudlvy Sl lrgnowedy
uadufhudindngena: ligy fegd 1 aunitoqua server ua 5 - Bites lundvesnsiinissans cloud computing

oz l&Tszansnmnnnd1 Snvedarhn 1314 v lnaqua ety IBM edalaymesls IBM aunsaee link
Tnguilnajitefisnerdsiidalduaniuudmie best practice o deploy asietuilu benefit vondiminld service iy
IBM faszueniuiuiiuegiu investment fsimazi dalildlimaeumeds mileuit america fadumsl¥ insource

outsource ofilsziu milousy desktopcloud i concept @odu dump terminal fldeslinnuannsalumssnauegi

centeridrawmaduiniida device milousu concept vos cloud computing Iuiagiiu
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Trirat Suwanprateeb, Chief Technology Officer, IBM Thailand

What is you definition of cloud computing?

Tugounsniivwwes cloud vesl BM AestuiluGosvesmsui Tnadunsaaweuda I T lughulmilasiisuezdosiiguauia 5 odu el on
demand 2 ubiculus network access o accesslénnyniinnnm 3 location independent resource
pooling 4 elastic scale up scale down'gedusinia 5 fie pay per use mendsiime NIST 'Igeoniiemesnun IBM
A& e NIST dwsudmmdmwesindenl BM #e cloud i'ldiflhy Technology i
i Taauun i Tasaeddapiudesiiuiondemand selfservice #olidosdadeduadmin

aavanaty1fauile usil1d Snedrumodel douiluuy pay per use fwzmesiuilucloud dnadesves scale up scale
down uaz automation ihezfluidesvesnaniu

What type of the cloud computing you provide? Saas(Software as a service)Paas(Platformas a
service)laas(Infrastructure as a service)? + Describe the services you provide

IBM soaiieiviniaiiilu private cloud uaz public cloud 8nvidtldimshdadns strategy planning iwu
gnidesmsriineadutesves roadmap hgndidesmasaunn data centerdgiu lihifiu cloud dowiedilsd vioh
application haunsohl¥ application converthiruniduu cloud #3shanuesisls
Snedmdineservicemedumsbuild 51 pI‘OduCt‘ﬁyﬁ hardware uaz software # hardware miii technology
virtualization litnsilu serversio storage amludnues software 15137 software inesdumsih automation
system management usage charging uazlunives public cloud isiifines infrastructure as a service
ogauluises Paas mldiuiledy amazon flu catalog available iiioazld on top wuinfrastructure vos amazon
1% (amazon il customer sgudrdnis amazon daunsaiy

consumer 18an41) dludwves Saas dusimail fu collaboration #e+ lotus suite udadailu lotus live

Why do you choose to provide that services?

Sadagaudaves IBM szediidr infra dus platform dhumdnse bildtu i applicationfifumileusuily package
on the shelf msizazifuaouitisnzdonniugsin cloud imideiunngandeas wiuldh software daulnajsmnoegluszsy
middleware swwapplication server data base server mlildijaudsfiszvinlidunan end user

What feature do you emphasize to customer in advertising and consultation about you
product?
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What is the most important factor in order to make the services meet customer’s demand?
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IBM s ldiimsi3sealudau cloud veusuiefivusuguiaiiudilideswes impression smiuteswesdomiifn

s Idilugand uadawiis ldamwdidyuniigaiefeedbackassnngniiazinanngugndinguusniii relationship
fusreuthadsreutia ¥ wiefuslumsiann aufiassaan Asnudsedn

Where the vendor invests the most effort in developing the services to be a competitive
advantage vs other products?
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drunsn dninsusiuiinm § feature function
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What are the limitations or risks in cloud computing?
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What is your vision for the future of cloud computing?
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The security difference between cloud computing & data center
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Boonsong Leaungmanothum, Assistant Managing Director, Abstract Computer Co.,ltd
What is your Cloud Computing definition?
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Do you provide cloud computing ? Why?
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What is your vision in the future about cloud computing?
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